
Open the Ngage
Desktop POS System

(currently available

on windows only)

Manually search for a 
product either via 
category or SKU

Product will then
be added to 

 Build an Order 

Line item quantities can
be manually changed or 

scanning then same
product barcode will also 

update the quantity

Select a payment type
(Cash/Card/Invoice)

Skip as anonymous
order

Receipt is generated
& sent to the

Receipt Printer

Till draw is opened
for cash sales

Stock levels are updated
if a internet connection
is available, if not then 
update/sync when it is

Order is set to a 
 Completed  status

Give customer the 
receipt and products

Enter a  MISC 
Product by entering

A description and
A cost value

Scan a product
barcode

Enter a new
customer

Search for a existing 
customer 

Enter any promo codes 
or gift vouchers

Sales process via retail shop
Demonstrates how a sale would be made within a shop environment
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